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A. General Terms and Conditions

1.

(This Part applies to all Subscribers of the Service)
Definitions
“Betting Account” means an account provided by the Hong Kong Jockey
Club o facilitate the account holder for betting purposes under the Betting
Facilities Rules of The Hong Kong Jockey Club (“the Club”), the Horse Race
Betting Rules of HKJC Horse Race Betting Limited, the Football Betting
Rules of HKJC Football Betting Limited and / or the Lotteries Rules of
HKJC Lotteries Limited and/or Customer Input Terminal Conditions of
Use (collectively “Rules”). Copies of the Rules are provided for download
on the Club’s web site (www.hkjc.com), are available on request at the
Club’s Head Office at 1 Sports Road, Happy Valley, the Hong Kong Special
Administrative Region (“Hong Kong”) and are also available for inspection
on request at any betting location.
“Betting Service” means the wireless betting service jointly provided by
the Company and the Hong Kong Jockey élub through the use of the
Company’s Equipment.
“Fixed Term Subscription” means the subscription of the Service under any
of the Company’s sales package which contains an irrevocable or minimum
subscription period.
“Equipment” means the 2-way wireless mobile data devices (includin
but not limited to “MangoSports”, “MangoCombo”, “MangoMail”, an
“MangoDeluxe”) provided by the Company only.
“HKJC” means the Hong Kong Jockey Club.
“Network” means the wireless mobile data network and/or the paging
network and/or any other communications network operated Ey the
Company, either separately or collectively.
“Securities Firm” means a securities investment company licenced in Hong
Kong for the provision and execution of the Trading Service;
“Service” means the Betting Service, the Trading Service, paging services
and/or any other wireless mobile data services provided by the Company,
cither separately or collectively.
“Service Fee” means the subscription fee payable by the Subscriber in
advance for the Service at a sum prescribed by the Company from time to
time and all license fees payable to the government of the HKSAR fixed by
the Office of Telecommunications AutEorities and other relevant licensors
from time to time.
“Trading Account” means an account provided by the Securities Firm to
facilitate the account holder for the purposes of acquiring and disposing
shares or stocks and derivatives products listed on The Stock Exchange of
Hong Kong Limited and/or The Futures Exchange of Hong Kong Limited.
“Trading Service” means the wireless mobile securities tragin service jointly
provided by the Company and the respective Securities Firm through the use
of the Equipment in respect of the acquisition and/or disposal of shares or
stocks and derivatives products listed on The Stock Exchange of Hong Kong
Limited and/or The Futures Exchange of Hong Kong Limited.
The terms and conditions contained herein and in all subsequent ancillary
agreements form the agreement between the Subscriber and the Company
for the Service. By using the Service, the Subscriber agrees to these terms
and conditions which the Company may change from time to time without
further notice. If the Subscriber continues to use the Service, this means the
Subscriber accepts the changes made to these terms and conditions. A copy
of the latest version is available on the Company’s website (www.mango.cc).
The Subscriber should examine the Equipment at the time of purchase/rental
or whatever way and the Equipment are not refundable after sold. Until the
purchase price of the Equipment has been paid in full by the Subscriber to
the Company, title in the Equipment shall remain vested in the Company.
The Subscriber may not part with, sell, charge or otherwise dispose of or
deal with the Equipment until title has passed to the Subscriber. Risk in the
Equipment shall pass to the Subscriber at the time of delivery.
The Equipment is under warranty for (i) a period of 1 year in respect of
Equipment sold or (ii) such period as long as the Subscriber continues to
subscribe for the Service in respect of Equipment under rental package. The
Subscriber shall contact the Company for the return, exchange, repair and/
or maintenance of the Equipment. Subject to the terms and conditions set
out herein, the Company may within the warranty period in its absolute
discretion either repair or replace defective part(s) in which the defect(s)
arise from faulty materials or workmanship and appear in the normal use
of the Equipment during the warranty period. This warranty does not
extend to defects in any Equipment tillat has been dismantled, altered,
repaired improperly or tampered with in any way. In particular, and without
limitation to any other provisions of this Agreement, the Company shall not
be liable under the warranty in respect of any defect appearing in:
(a) any external part of the Equipment including, but without limitation,
the body cover and the keypad; or
(b) the Equipment (or any internal component thereof) if such defect shall
in the Company’s sole opinion have been caused, directly or indirectly,
by undue wear and tear or any willful, negligent or wrongful act or
omission of; or any mishandling or misuse of the Equipment by any
person other than the Company or any repair of or any alteration to the
Equipment by any person other than the Company or its authorized
repair agent.
The Subscriber undertakes to pay Service Fee punctually. Upon default of
payment of Service Fee by the Subscriber, the Company shall be entitled to
cancel or suspend the Service immediately without giving prior notice and
recover all arrears of Service Fees from the Subscriber.
Unless the Subscriber’s subscription for the Service is otherwise expressly
specified as a Fixed Term Subscription, the Company reserves the right
to adjust the amount of the Service Fee or any other fees payable in
connection with the Service at any time by giving 30 days’ notice to
the Subscriber. If the Subscriber does not agree with the adjustment, the
Subscriber is entitled to terminate the Service.
Prepaid Service Fee is not refundable and not transferable. Any rebate of
prepayment offered by the Company may only be deducted from the Service
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Fee and is not refundable, transferable or redeemable in cash. If the Service
are terminated for whatever reason, any remaining balance of Service Fee
!I)_;;epayment and/or rebate (if any) will not be refunded by the Company.
e Company reserves the right at any time to require the Subscriber to pay
a deposit to the Company as security for payment of all charges under the
Agreement and to deduct from the deposit the amount or any outstanding
charges payable hereunder or under any of the Subscriber’s other accounts for
the éervice or for any loss or damage incurred or sustained by the Company
as a result of any non-observance or non-performance by the Subscriber
of any terms, conditions or obligations of this Agreement. The amount of
such deposit shall be determined by the Company in its sole discretion. The
Company reserves the right to vary the amount of the deposit required from
time to time. No interest is bearing and accrued for such deposit.
The Company may suspend the Service in whole or in part at any time
without prior notice ifP(i) the Network or the Service fails or requires
modification(s) or maintenance, or (ii) such suspension is in the reasonable
opinion of the Company appropriate as a result of the Subscribers’ use of the
Service. The Company will use its best endeavors to keep such suspensions
to a minimum. The Subscriber shall remain liable for all charges during the
period of suspension unless the Company in its absolute discretion waives
such charges.
The Subscriber agrees that the Company may terminate this Agreement
in whole or in part and disconnect the Service immediately Witiout any
compensation whatsoever if:
(a) the Subscriber has failed to pay the Company any sum or sums due
from the Subscriber to the Company on the due date; or
(b) the Subscriber commits a breach of any of the terms and conditions of
this Agreement; or
(c) the Subscriber or any other person with the Subscriber’s authority
whether express or implied uses the Service for any illegal or improper
purpose; or
(d) there is any unauthorized modification, alteration, or tampering with
the Equipment (or any of the functions and features therein) used by
the Subscriber in conjunction with the Service, including the copying of
pre-programmed data/information comprised therein; or
(e) the use of the Equipment (including any of the functions and features
therein) and/or the Service by the Subscriber has, in the reasonable
opinion of the Company, materially affected the performance of the
Company’s Network, systems or capacity thereof; or
(f)  the Company ceases to make the Network available for any reason other
than due to the default of the Subscriber (in which case the Company
shall use reasonable endeavor to give three (3) months of advance notice
to the Subscriber).
In addition to the other rights of the Company to cancel and suspend the
Service as provided in this Agreement, the Company shall be entitled to
terminate this Agreement at any time upon giving prior written notice to the
Subscriber at his/her latest address. Unless the Sugscriber’s subscription for
the Service is otherwise expressly specified as a Fixed Term Subscription, the
Subscriber may, subject to the terms and conditions as specified in Section D
of this Agreement, terminate this Agreement by giving one month’s written
notice to the Company.
Upon termination ofythis Agreement or disconnection of the Service, the
Company shall have the right to disconnect, cancel suspend or disable all
functions and/or Service provided in the Equipment, and all licences, rights
and privileges (including the account number originally allotted to the
Subscriber) granted to the Subscriber under the terms of this Agreement shall
cease. The Company shall not owe liability whatsoever to the Subscriber or
any person for any cost, expense, loss, damage or compensation arising out
of or in connection with such disconnection/cancellation/suspension of the
Service or disabling of the Equipment.
The Company wil?not be liable to the Subscriber in the event the Company
is unable to perform any obligation or provide the Service to the Subscriber
for any reason beyond the control of the Company including but not limited
to any delay or failure in the transmission of orders due to disruption,
breakdown, or malfunction of communication facilities, failure of equipment
or telephone or other interconnection problems, acts of God, industrial
action, governmental action or default or failure of a third partrl.
The Subscriber acknowledges and agrees that the provision of the Service may
require the involvement o%a third party and the Company do not guarantee
or warrant that any particular product or service feature (including roaming)
will be supported by the third party.
In no event shall the Company or its affiliated companies be held liable for
incidental or consequential damages in connection with or arising from the
use of the Company’s Equipment and/or Service, including in particular
(but without limitations) any financial loss, loss of business, profit, savings,
revenue, use or goodwill.
The Subscriber lgereby agrees that the Company may use any personal data (as
defined in the Personal Data (Privacy) Ordinance, Cap.486 (“Ordinance”))
supplied in connection with this Agreement for the purpose of internal use,
credit checks, debt collection, direct debit payment, direct marketing and/
or market survey, and sharing the same data with any affiliated associated
companies of the Company, and/or to selected third parties to use for such
aforesaid purpose. The Subscriber further consents to any personal data being
“matched” (as defined in the Ordinance) with such personal data provided by
the Subscriber to HKJC and/or the Securities Firm.
The Company shall not be held liable for the content of any messages
transmitted and/or conveyed (whether by short messages, e-mail, paging or
whatever ways) through the Company’s Service. The Subscriber shall not
send, transmit or disseminate (via the Equipment or otherwise) any messages
(i) designed for the purpose of sales and promotions (unless consent has been
obtained by the recipients in advance); or (ii) which are obscene or vulgar in
nature or are connected with unlawful purposes under all applicable laws of
the HKSAR. The Company reserves the right to suspend or terminate the
Subscriber’s Service in the event of a breach of this clause.
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The Company and its information provider(s) endeavor to ensure the
accuracy and reliability of the information provided but give no guarantee
and accept no liability thereof (whether in tort or contract or otherwise) for
any loss or damages arising from any inaccuracy or omission of information.
%ereby agmits that all information including any opinion
advice analysis or recommendation provided by the Company or its
information provider(s) are for reference purposes only, and the Subscriber
is fully aware that successful record in the past does not guarantee future
performance. The Company and its information provider(s) shall under
no circumstances be held liable for any incidental or consequential loss or
damages arising from the use of the information.
The Company shall have the absolute discretion to assign its obligations (or
any part thereof) under the Agreement to any other thirsgJ party.
e Company reserves the right at any time to add, vary, modify or delete
without further notice (i) any or all of the terms and conditions contained
herein or (ii) any of the content, functions and/or features contained in the
Service and/or Equipment.
This Agreement is construed in accordance with the laws of the HKSAR. The
Subscriber shall comply with all statutory or government requirements in the
use of the Equipment and the Service.
The Terms and Conditions for the Agreement are written in both English
and Chinese, and the English version shall prevail in the event of any
inconsistency of interpretation of this Agreement.

Terms & Conditions of Betting Service en Applicable
(This Part B is in addition to Part A for Subscriber of Betting
Service

¢ Betting Service is jointly provided by the Company and HKJC.
The Company shall provide its Mango network and the Betting Service
through the use of the Equipment to Subscribers who have applied/will apply
for a Betting Account from HKJC directly.
The Betting Service is restricted to the personal use of registered Betting
Service Subscribers who are also Betting Account holders.
All transactions are bound by the Betting Facilities Rules of The Hong Kong
Jockey Club (“the Club”), the Horse Race Betting Rules of HKJC Horse
Race Betting Limited, the Football Betting Rules 0% HK]JC Football Betting
Limited and /or the Lotteries Rules of HKJC Lotteries Limited and/or
Customer Input Terminal Conditions of Use (collectively “Rules”) as the case
may be. Copies of the Rules are provided for download on the Club’s web
site (www.hkjc.com), are available on request at the Club’s Head Office at 1
Sports Road, Happy Valley, the Hong Kong Special Administrative Region
(“Hong Kong”) and are also available gor inspection on request at any betting
location.
The Betting Service is designed for local use. HKJC and the Company shall
not be under any liability to any person or party claiming any compensation
for losses or damages, howsoever arising, or indemnity against legal action
arising from the use of the Betting Service outside Hong Kong. Neither the
Company nor HKJC shall be responsible for any consequences resulting
from the use of the Betting Service other than in Hong Kong.
Bets made, placed or otherwise originated from the United States or its
dependent territories through the Internet, telephone or other electronic or
wire communication systems are not welcome by the Club.
The Subscriber should report the loss or theft of the Equipment to the
Company and HKJC at tlge earliest practical opportunity and such report
shall be confirmed in writing within three working days.
The Personal Identification Number (‘PIN’) generated by the Subscriber to
enable the Betting Service to be used by him/her is to be maintained strictly
confidential and shall not be disclosed to any third party, including HKJC
Staff, under any circumstances or by any means howsoever.
The Company does not guarantee that messages will arrive at HKJC. Neither
the Company nor HKJC shall be responsible for any failure or disruption of
the Betting Service or any loss or damage resulting therefrom. All transmitted
transactions are subject to and bound Ey the RuFes, which may be amended
from time to time.
HK]JC shall have an absolute discretion in the acceptance or rejection of an
application for this Betting Service and is under no obligation to provide a
reason for its rejection of an application.
User can only choose to use the Equipment under this Agreement, Customer
Input Terminal or Mobile BettiniService.

. HKJC shall have the right, which is hereby acknowledged by Subscriber, to

debit the Betting Account of the Subscriber with all transactions effected by
the use of the Subscriber’s lost or stolen Equipment prior to receipt of written
notification of loss.

. If it comes to the knowledge of HKJC that Subscriber has informed a third

party of his/her PIN, HKJC may, but shall not be obliged to, exclude the
use of that PIN and/or discontinue the Betting Service provided to the
Subscriber.

. If HKJC, in its discretion, provides a facility whereby a Subscriber may, by

use of the Equipment, effect a withdrawal from his/her Betting Account for
the credit of a bank account or effect a transfer from a bank account for the
credit of his/her Betting Account, then on each occasion the Equipment
issued to him/her is uses to take advantage of such facility, and whether by
himself/herself or a third party acting with or without his/her knowledge,
consent or authority, he/she shall be deemed to have agreed:

(a) to waive any claim against HKJC and the bank concerned for all and
any direct or indirect losses and damages, howsoever arising, suffered by
him/her; and

(b) to indemnify HKJC and the bank concerned with respect to all and any
losses and damages, howsoever arising, suffered by them or either of
them.

. HKJC shall have the absolute discretion to terminate a Subscriber's right to

use the Betting Service at any time without prior notification or giving any
reason therefor.

. HKJC shall not be responsible for any disputes/matters relating to the

charges or billing between the Subscriber and the Company.

. The Subscriber agrees that his/her l£>ersonall data and information in respect

of bets énlaced by him/her through the use of the Betting Service may be
disclosed by HKJC to the Company and vice versa.

. If a Subscriber wishes to cease the use of the Betting Service, he/she must

<

notify HKJC in writing.

Terms and Conditions of the Trading Service en Applicable
S! This Part is in addition to Part A for Subscriber of the Trading
ervice
The Trading Service is jointly provided by the Company and the Securities
Firm. The Company shall provide its Mango network and the Trading Service
through the use of the Company’s Equipment to Subscribers Wi() have
applied/will apply for a Trading Account from the Securities Firm directly.
"l%e Trading Service is restrictedg to the personal use of the Company’s registered
Trading Service Subscribers who are alio Trading Account holders.
The Personal Identification Number (‘PIN’) generated by the Subscriber to
enable the Trading Service to be used by him/her is to be maintained strictly
confidential and shall not be disclosed to any third party, including staff of
the Securities Firm, under any circumstances or by any means howsoever.
The Company and the Securities Firm shall have the absolute discretion to
terminate a Subscriber’s right to use the Trading Service at any time without
prior notification or giving any reason therefor.
The Securities Firm shaﬁ have the right, which is hereby acknowledged
by Subscriber, to debit the Trading Account of the Subscriber with all
transactions effected by the use of the Subscriber’s lost or stolen Equipment
prior to receipt of written notification of loss.
‘The Company does not guarantee that messages will arrive at the Securities
Firm. Neither the Company nor Securities Firm shall be responsible for any
failure or disruption of the Trading Service or any loss or (Eirnage resulting
therefrom.
The Subscriber agrees that his/her personal data and information in respect of
trading transactions made by him/her through the use of the Trading Service
may be disclosed by the Securities Firm to the Company and vice versa.
If a Subscriber wishes to cease the use of the Trafing Service, he/she must
notify The Securities Firm in writing.

Terms and Conditions of Privileged Discount Package for Fixed
Term Subscription or Rental of the Eguigment Q]When ﬁpplicable!
Subject to the terms and conditions set out herein, the Company agrees to
offer to the Subscriber a privileged discount package as set out on the front
page of the Agreement for a Fixed Term SuEscription and/or rental of the
Equipment on the terms set out below.

The Subscriber shall pay first time Service Fee and / or deposit and other

payment by cash or by using the credit card account as shown in the Credit

Card Information box on the front page of this Agreement (“Credit Card

Account”).

To subscribe for the Service, the Subscriber agrees that:-

(@) The Company shall be entitled to debit or deduct all amounts including
Service Fee payable by the Subscriber from the Subscriber’s deposit or
Credit Card Account;

(b) If payment is made by credit card, (i) the Credit Card Account shall
not be expired within one month from the date of this Agreement; and
(i) the Credit Card Account holder must be the Subscriber himself /
herself.

The Subscriber further agrees:-

(a) to subscribe and pay Service Fee for the Service within the irrevocable
periog )as specified on the front page of the Agreement (“Irrevocable
Period”);

(b) to authorize the Company to deduct all amounts (including Service
Fee and/or the amount as set out in clause D(4) below) payab%e by the
Subscriber from the Subscriber’s deposit or Credit Card Account;

(c) if payment is made by credit card, to promptly notify the Company for
any change/cancellation of credit card information, failing which the
Sugscriber shall be responsible for all amount/charge or loss incurred by
the Company.

The Subscriber may terminate this Agreement at any time after the

Irrevocable Period, provided that, in the case of rental of Equipment, the

Subscriber shall return the Equipment in good working condition to the

Company at the time of termination. The Subscriber %ereby agrees that

the Company shall be entitled to deduct the price of the Equipment at the

Company’s then prevailing sales price from the Subscriber’s deposit or Credit

Card Account in the event the Equipment is damaged or not returned to the

Company as set out hereunder.

CREDIT CARD AUTOPAY

The Credit Card Autopay Authorization section of the Agreement is valid
subject to the approval Eom the card issuer concerned.

For cancellation of the Credit Card Autopay Authorization and direct
debit authorization, the Subscriber must notify the Company by givin
one month’s written notice before the intended cancellation date. Suc
cancellation will be effective one month after the Company acknowledged
the receipt of notification from the Subscriber.

The Company reserves the right to charge the account listed in the Credit
Card Information box on the front page of this Agreement with other
amounts according to the Company’s periodic adjustments of service fee/
license fee/other charge.

For any amendment of information of credit card or change/cancellation
of credit card listed in Credit Card Information box, the Subscriber shall
promptly notify the Company by written notice, failing which the Subscriber
shall be responsible for all amount, charges or loss incurred by the Company
arising from or in connection with such amendment or cancellation.

Responsible Gambling
Guidelines for responsible gambling

The Club encourafes responsible gambling

Set and stick to a budget * Only gamble what you can afford to lose
Don't borrow to gamble * Balance gambling with other leisure activities
Don't chase losses

No person under the age of 18 is allowed to place a bet or purchase lottery
tickets or enter premises where bets are accepted

Don't ﬁamble your life away, i zou have a problem with gambling, contact
counselling service hotline 1834 633

Don't bet with illegal bookmakers. The maximum penalty for betting with
illelgal bookmakers is a fine of $30,000 and 9 months imprisonment. Bet

on J with the HKJC, a not-for-profit organisation which supports charity
an

community projects in Hong Kong

MangoTerms(08/09)
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